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-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address • 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .1 36(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )KI Responsive to communication(s) filed on 23 January 2004 . 
2a)D This action is FINAL. 2b)^ This action is non-final. 

3) Q Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 

Disposition of Claims 

4) ^ Claim(s) 1-12 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) ^ Claim(s) 1^12 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10)D The drawing(s) filed on is/are: a)D accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
1 !)□ The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 1 1 9 

12)D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 
a)D All b)D Some * c)D None of: 

1 .□ Certified copies of the priority documents have been received. 

2.D Certified copies of the priority documents have been received in Application No. . 



3.D Copies of the certified copies of the priority documents have been received in this National Stage 
application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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1. The substitute specification filed 1/23/04 has been entered. The changes to the claims 
and abstract, submitted with the amendment filed 10/29/03, have been entered. The proposed 
new drawing sheet is acceptable; however, a formal "replacement" sheet of the drawing is 
required. 

2. The disclosure is objected to because of the following informalities: in the title (at the top 
of page 1 of the substitute specification), it appears that "AUTO" should be —AUDIO—; and at 
page 3, line 17, the abbreviation "DUC" should be spelled out at least once in the specification, 
for clarification purposes. 

Appropriate correction is required. 

3. Claims 1-12 are objected to under 37 CFR 1.75(a) for failing to particularly point out and 
distinctly claim the subject matter which applicant regards as the invention. 

Claim 1, line 5, "communications" should be —communication— (note the corresponding 
term on line 4). 

Claim 8, line 2, it appears that "when" should be —wherein-. 

4. The indicated allowability of the claims is withdrawn in view of the newly-discovered 
prior art relied upon in the rejections set forth below. The delay in setting forth the rejections is 
regretted. 



5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed publication in this 
or a foreign country, before the invention thereof by the applicant for a patent. 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
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subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

6. Claims 1 and 9-12 are rejected under 35 U.S.C. 102(b) as being anticipated by either Hair 
et al (US 3673331) or Kunihiro (US 5014295), or in the alternative under 35 U.S.C. 102(a) as 
being anticipated by Wolf (US 5737393), or in the alternative under 35 U.S.C. 102(e) as being 
anticipated by any of Laitinen et al (US 6091826), Kanevsky et al (US 5953700) or Buhrmann 
(US 6405032). 

Note in Hair et al, terminal 50 in Fig. 3 (col. 3, lines 34-64) of a "voice verification 1 ' 
system, comprising in part microphone 52 and ID card receptacle/reader 54. Data in the form of 
an "identifying signal", read from a card placed in reader 54, is transmitted to a central 
processing station (22 in Fig. 1); likewise, words spoken into microphone 52 become "voice 
data" which transmitted to a central processing station. Central station 22 collectively utilizes 
both types of "data" to process a retail transaction (for example). Thus, the electronic 
identification means 54 and the audio communication device 52 are inherently configured to 
"share data" with each other (via the central station 22), in the context of an "access control" 
device or system. 

Note in Kunihiro, handsets or cordless phones 1A-1H of a multi-channel access cordless 
telephone system (wherein a master station 2 sends access/calling data to, and polls, the various 
handsets- Abstract), each handset (Fig. 3) comprising in part a keypad 131 for generating 
"identifying codes" (col. 6, lines 41-42), and microphone 111, speaker 121 and intercom key 133 
for operation in an "intercom mode" (col. 20, line 66). Elements 111, 121, 131 and 133 all 
interact with a microcomputer 140 to provide the functionality of the handset, see col. 6, line 7 to 
col. 7, line 1 1, and col. 20, line 65 to col. 21, line 41. Thus, the electronic identification means 
131 and the audio communication device (1 1 1,121,133) are inherently configured to "share data" 
with each other (via the microcomputer 140), in the context of an "access control" device or 
system. 

Note in Wolf, a voice mail system featuring a "password input" (see the Abstract, lines 
12-13; col. 2, lines 10-12; and col. 4, lines 39-62) and various "greetings" to be recorded in 
setting up the voice mail system (note in Fig. IB, automatic voice response system 26, voice 
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menu system 100, scripting engine 105, etc.), and to be played back during use of the system. 
The password input (requiring the telephone keypad) is an "electronic identification means", and 
the telephone receiver (audibly playing back the automatic messages generated by the voice 
response system, both before and after password input as appropriate) is an "audio 
communication device". Thus, the electronic identification means (password/keypad) and the 
audio communication device (telephone receiver) are inherently configured to "share data" with 
each other (via the automatic voice response system 26), in the context of an "access control" 
device or system. 

Note in Laitinen et al, loudspeaker unit LU (see Figs. 1 and 5 and col. 3, lines 56-67), 
comprising in part a loudspeaker LS and a smart card reader 61, both of which are in 
communication with a processor 55. A loudspeaker unit LU is placed in a shopping cart of a 
retail facility (see col. 9, lines 30-52); a retail customer inserts a personal "smart" card in the card 
reader 61, such that the loudspeaker LS provides "highly individualized information" to the 
customer based on "data" read from the smart card (at 61) and processed by the processor 55. 
Thus, the electronic identification means 61 and the audio communication device LS are 
inherently configured to "share data" with each other (via the processor 55), in the context of an 
"access control" device or system. 

Note in Kanevsky et al, personal computer or workstation 450 (Fig. 4), comprising in part 
a smart card reader 460 and the components of a portable processor 99 (Fig. 1-see col. 8, lines 
9-13), which components include a microphone 100 (Kanevsky et al also mentions a "PC 
speaker"-col. 8, lines 33-34). PC 450 and/or processor 99 communicate with an automatic 
speech/speaker recognition (ASSR) server 200 (and other servers shown in Fig. 4), for providing 
voice authentication and password verification (note the arrows depicting the flow of information 
in Fig. 4); in particular, a user (when prompted) enters a "user ID", "smartcard serial number", 
etc. via card reader 460, and speaks "preset voice messages for authentication" (col. 8, lines 26- 
34) via microphone 100. Thus, the electronic identification means 460 and the audio 
communication device 100 are inherently configured to "share data" with each other (via the 
server 200), in the context of an "access control" device or system. 

Note in Buhrmann, personal communication device 10 (Fig. 1), comprising in part a 
keypad 14, a speaker 16 and a microphone 17. Device 10 communicates with abase station 20, 
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voice messaging system 23, etc., in a voice mail-type system. Keypad 14 is an "electronic 
identification means 11 (see col. 2, line 66 to col. 3, line 10), and speaker 16 and microphone 17 
form an "audio communication device"; when the user's identification is established, the user 
may then access his stored voice messages (using function keys 15a-f), to carry out various 
functions with respect thereto (as set forth in the Abstract, last 3 lines). Thus, the electronic 
identification means 14 and the audio communication device 16,17 are inherently configured to 
"share data" with each other (via the voice messaging system 23), in the context of an "access 
control" device or system. 

Regarding claims 9-12, the "device" set forth in any of Hair et al, Kunihiro, Wolf, 
Laitinen et al, Kanevsky et al or Buhrmann, as discussed above, may be inherently characterized 
as constituting (or being part of) a "control" or "monitoring" system; further, since these prior art 
systems are inherently "installed" in some manner, such installation inherently includes the step 
of installing the "device" set forth in any of Hair et al, Wolf, Laitinen et al, Kanevsky et al or 
Buhrmann, as discussed above. 

7. Claim 2 is rejected under 35 U.S.C. 102(b) as being anticipated by Hair et al, or in the 
alternative under 35 U.S.C. 102(e) as being anticipated by either Laitinen et al or Kanevsky et al. 

Note card readers 54 in Hair et al, 61 in Laitinen et al, and 460 in Kanevsky et al, all 
discussed above. 

8. Claims 3 and 5 are rejected under 35 U.S.C. 102(a) as being anticipated by Wolf, or in 
the alternative under 35 U.S.C. 102(e) as being anticipated by Buhrmann. 

Regarding claim 3, note "keypad" (col. 2, lines 10-12) in Wolf, and 14 in Buhrmann, both 
discussed above. Regarding claim 5, it is considered inherent that in a "voice mail" -type system 
such as disclosed by Wolf or Buhrmann, a number of different "pre-stored audio clips" are used 
to either inform a caller of the status of the requested party, to prompt a caller to select an option 
from a recited menu, etc. 

9. Claim 4 is rejected under 35 U.S.C. 102(b) as being anticipated by Kunihiro. 
Note "intercom" (1 1 1,133) in Kunihiro, discussed above. 



• 
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10. Claim 6 is rejected under 35 U.S.C. 102(a) as being anticipated by Wolf. 

At least in Wolf, the "data" from the electronic identification means (password/keypad) 
and the audio communication device (telephone receiver) is inherently in a "format" that can be 
transmitted over a single "communications cable", in this case a telephone line (note PC 10 in 
Fig. 1 A, which communicates with interactive voice mail/voice response (IVR) system 26 in Fig. 
IB over a "phone line"). 

1 1 . Claim 7 is rejected under 35 U.S.C. 102(b) as being anticipated by Kunihiro, or in the 
alternative under 35 U.S.C. 102(a) as being anticipated by Wolf, or in the alternative under 35 
U.S.C. 102(e) as being anticipated by Laitinen et al. 

In each of the systems disclosed by Kunihiro, Wolf and Laitinen et al, the "access control 
device" is at least partially activatable or controllable by a "remote operator", note master station 
2 in Kunihiro (mentioned above); IVR system 26 in Wolf (mentioned above); and the "CPU" in 
Figs. 1 and 3 of Laitinen et al. 

12. Claim 8 is rejected under 35 U.S.C. 102(b) as being anticipated by Kunihiro, or in the 
alternative under 35 U.S.C. 102(a) as being anticipated by Wolf, or in the alternative under 35 
U.S.C. 102(e) as being anticipated by either Kanevsky et al or Buhrmann. 

It is an inherent aspect in the nature of at least the systems disclosed in Kunihiro, Wolf, 
Kanevsky et al and Buhrmann to utilize "bi-directional" audio communications. 

13. This Office action is non- final. 

14. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thomas J. Mullen, Jr. whose telephone number is 571-272-2965. 
The examiner can normally be reached on Monday-Thursday from 6:30 AM to 4 PM. The 
examiner can also be reached on alternate Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Daniel Wu, can be reached on (571) 272-2964. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 571-272-2600. 



TJM 
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